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ANAKOINQ2H

MpayuaTonoinénkav €x0EC OUVAVTNOEIC TWV EKNPOOWNWV TWV EMIXEIPNOIAKWY CWHATEIWV
(ZUMoyoc Epyalopevwv CTS, MA.Z.YTM. TEPMANOZ kai ZUA\oyog Epyalopevwv Cosmote e-
Value) pe eknpoownouc¢ Tn¢ Aloiknong Ttou Opilou OTE, pe agopun Tnv €vapén Twv
dlanpaypaTeuoewy yia Tnv unoypa@n E.2.2Z.E. OTIC TPEIC ETAIPEIEC avTioTOIXA.

>Tn XOeoivr) dianpaypdTeuon CUPPETEIXav BgopIka kal Mpoedpoc kal Mevikog MpappaTeac Tng
OME-OTE.

Ano Tn pepid pag dnhwoape w¢ OME-OTE 6T To MOMITIKO anoTUn®wpa autng Tng
dlanpayparteuong Ba npenel va sivar OETIKO yia Tov KOO0 TNG €pyaciag kal npog auThyv
kaTeuBuvon 6a unooTNPIEOUHE TIC dIaNPAYUATEUTIKEC OMADEG TWV CWHUATEIWV.

Oewpoupe OTI n unoypaepn E.Z.Z.E. otnv Cosmote e-Value kai otnv leppavog, nou Ba
ka@odnyouv Tov kAado Twv call centers aAAa kal Tou AiavikoU €unopiou, kaBwe eniong kai n
unoypaon E.Z.Z.E. otnv CTS nou 6a emiIBeBaI®VEI TOV NPWTAYWVIOTIKO pOAO TNG ETAIPEIAG
oTov KAGdo TnG Texvoloyiac, ival aAAo va yn@idwTo oTnv aTaAavTeuTn npoonadsia Tng OME-
OTE yia T dnuioupyia kAadikng Opoonovadiac.

Ano Tn pepia Tng n Chief Officer AvBpwnivou AuvapikoU OpiAou OTE ka ManadonoUAou, agpou
aveEAUOE TIC NPOKANCEIC TNCG ayopdc, emPBERAIOOE yia AAn pia gopd Tnv npobeon Tng
€TAIPEIAC va oTnpifel EunpakTa Touc epyalopevouc Pe Tnv unoypadn E.Z.3.E., kKaBwc onwc
ONAWOE XapakTnpIOTIKA OTOXOC €ival EMITUXNHEVEC ETAIPEIEC UE EUXAPIOTNHEVOUG
epyalopevouc,.

KaAouUpe Toug auvadeA@oug va otabouv dinAa O0Ta owuATeia To ENOKEVO dIACTNHA, WOTE TO
anoTé\eoua Twv dianpaypaTeEUoEWY va anavTa IkavonoinTika ota ouyxpova npoBARUaTa Twv
OUVABEAPWV.

MONO OAOI MAZI MIMOPOYME

A THN OME-OTE
O NPOEAPOZ O I. TPAMMATEAZ

Oeo0@IAoG MnippniAnG  Avdpéag Katoiapakng




