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= Koivd ox£D010 TTou €EETALEI TIG TAOEIG KAl TIS OPOES TTPAKTIKEG OTIGC CUAAOYIKEG
dlatrpayuatevoeis yupw atmd tnv TN

= Pevpara ‘Epeuvag:
» ‘Epeuva kal ouAAoyn 2ZE & Pntpwyv oxeTikwy pe Tnv TN

» AvdAuon Twv cuoTnudTtwyv TN

Anpioupyia piag 61adIKTUOKRG Baong dedopévwvonline ye ZXE & PRATpeg

21OXOIl.
» Karavénon Twv TTpoKARcEwy

» [Napouaiaon KaAAWV TTPAKTIKWY

» MpoadiopIioudS ouvdIKAAIOTIKAS OpAong
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Anmoteheonutu Epeuvuc

148 atravTroeIig oTnV £peuva 0€ 32 XWPES
2UNoyN 30 22E ue 6poug oxeTika Je TRV TN

Baoikd Opara diamrpaypdTEUONG:
» [NpooTtacia dedopévwy & IdIWTIKOTNTA
» 2ZUMMETOXN ZUVOIKATWV/EpYalopEVWIV
» Qpdaplio epyaciag/ dikaiwpa oTnV atTooUvOED
» Ektraideuon yia TTpoowTrikd / dloiknon

“Aiocta ETOupiwv” AlaTTpaypdTevuonG:
» AKaiwpa ap@ioBATNONS AUTOUATOTTOINMEVNG
ANWYNG aTTOPACEWVY
» AKaiwpa otn Aqun cuuBoulwv
» AKaiwpa otnv TTANpo@opnon Kai trn diaBouAsucn

Collective Bargaining
Practices on Al and
Algorithmic Management
in European Services
Sectors.

Simona Brunnerova, Daniele Ceccon,
Barbora Holubova, Marta Kahancova,
Katarina Lukacova, Gabriele Medas
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KuAes Mpuxnkes

NoppBnyia: NHO ka1 LO (2018-2021)
> 1diwTikoTNTa gpyalopéEvwy, dlaBoUuAsuon
ME OUVOIKATA YIa PMETPA TEXVOAOYIQG Kal
eAEYXOU
Meppavia: IBM (2020)

» EKTEVAGC KavoVIOUOG yia {NTAMATA OXETIKA UE
TN

PiAavoia: KAadog ICT (2023-2025)
» Ouada Epyaaciag yia 1o gEANov ICT

loTravia: Tekniker (2023-2024)

» Wnelokd diIKaiwpaTta cuutreEPIAaUBavopévou
Kal TOU JIKAIWMATOG OTNV ATTOOUVOEDN

Number of CBAs referring to the
introduction of Al and/cr AM at work

0 _ 15
P **  Finland
2~ Norway
= 1
8.
Tﬂl‘r >
$ N oy 5 )')
United Kingdom y S
N - Germany
P {8 o
l} ‘,\
o b
S0 smn‘e’ﬂand.‘_”‘
Fop s
¢ ltaly

3

, & ‘J M
© 2023 Mapbox © OpenStreetMap



Ui

global
Union

upmepuonuTn EPSUVIC

=  O1d1atrpayaTevoel§ OXETIKA ME TRV TN {erpoaAAouv
= Movo 20% Twv ouvlIkatwy £€xouv 22E yia {nTApATA OXETIKA JE TV TN
*  H mrAsiognoia Twv ouvOikatwy dev €xouv Kapia 22E oxeTika pe tnv TN

= 42% Twv ueAwv NG UNI Europa (€peuva) gival RON o0& oulNTROEIG KAl
OIATTPAYHATEVUCEIG

* Honupacia Twv ZuAAoyikwyv diatrpaypatevoewy yia Tnv TN Ba
QUSAVETAI TTEPAITEPW

(Bpeite Tnv ékBean tn¢ Epeuvag edw!)


https://www.uni-europa.org/wp-content/uploads/sites/3/2024/03/CollectiveBargainingPracticesOnAI_final.pdf

yﬂl ‘EKOEomn yuu v SmMKPUumon Kot e

union  AgLTOUPYIES TKIV oUCTNNETWY TN

= AvVAAuon CUCTNUATWY TEXVNTAG vONUMOOUVNG Kal
aAyopiBuikng diaxeipiong (AAMS) yia TIG Epyaadieg
TTWANOCEWV Kal Tn dlaxeipion TNG a1rodrnkng

= ‘Epeuvec deixvouv 011 T0 14-20% TWV £pyalopEVWV
utrokeital o AAMS

=  AvnOouxicg:
» EmTApnon epyalopévwy & dedopéva
» AnUioupyia xaoparog otnv TpOCaon oTN yVWwon

» ETXe1pNOI1aKES ATTOPACEIC XWpPig Aoyodoaoia
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» Aocda@eia Kal EAAITTAG KATAVON o a1Td TOUG
OI0IKOUVTEG

Al and Algorithmic
Management in
European Services
Sectors

Prevalence, functions, and
a guide for negotiators

Steven Rolf




Ui

global
Union

‘EKOg0on yut TV SMKpATNon Kul s
ASLTIoUpYiES TV ouoTNdtwV TN

Kataxpioeig Tng TN Kal Twv aAyopIiOuiKwyv
ouoTnuaTtwy diaxeipiong (AAMS)

> AVEQIKTEC EpYaTieg

» TEXVIKEC ATTOTUXIEC
» ATTOTUXIEG META TNV AVATITUCN

> YTTEPPBOAIKOG evBouaiaoudg (Hype)

Figure 2:
Examples of exposure to AAMS across job roles

Call handler

Taskification and gamification of work
Performance evaluation via algorithmic
productivity scores & comparisons
Surveillance and monitoring (voice
recognition, time tracking).

Automatic script generation

Restaurant server

o Taskification and gamification of work
(time per table, order value, etc.)
 Intensive time monitoring and

Performance-based pay calculations discipline

o Performance evaluation via algorith-
mic productivity scores & comparisons

Remote ICT support staff

o Taskification of work

* Remote surveillance and monitor-
ing (keylogs, screenshots, time
tracking).

o Performance evaluation via
algorithmic productivity scores
and copmarisons

Warehouse worker

o Taskification and gamification of work.

® Surveillance and monitoring through
the use of wearable technologies.

 Discipline exerted through
‘time-on-task’ measurements

AN
(VLI
-

Finandial services worker
* Partial taskification of work

* More complex roles as simple
queries handled by chatbots
o Extensive surveillance due to 'risk
management’ systems monitoring
sensitive data for compliance.
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European Services

Sectors

Prevalence, functions, and

KGTSUGUVTﬁplag YPOU pég YIO TIG 5|G1TPGY|.IGT£00'£IQ a guide for negotiators
OXETIKA he Ta AAMS o€ didgpopa aTadia:

= XZT1ad10 1: ‘EAgyxoc, diepelvnon Kail ECETAON TOU
TTAaIgiou

= 2714010 2: Ayopd TTpoioviwv AAMS
= 210010 3: AladIKaoieg EQApPUOYNG

= 213010 4: 2uveXNG avaTpo@odOTnon, TTPOCAPUOYH,
TTapEppaon

(Bpeite tnv mAhRpn €kBeon eO0wW!)


https://www.uni-europa.org/wp-content/uploads/sites/3/2024/03/AIAndAlgorithmicManagementInServiceSectors_v05_Digital.pdf

europa STIFTUNG

unm“ P“Inag “xs.[lku “8 I““ TN Artificial Intelligence (Al) & Algorithmic Management (AM)

in Collective Bargaining Agreements (CBAs) @

I lilugall Buon Aedonevmy: LIE & Rl EREDRH

ellig refers to machine-based systems designed to mimic human cognitive functions such as 1earn|ng,
problem solvmg, and decmon making. Al systems are becoming common in industries alongside Algorithmic M ent (AM),
chatbots, and geo-positioning. These systems can predict, recommend, or decide with minimal human lnput
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To address challenges in Human Resource Management due to increased Al use, this tool lets you review clauses in collective
T H 1 . ts related to AlI/AM. The fii h displays th ber of ts i 1/AM related topics, while th
ouvepyaoia ye o Wagelndicator Foundation: e e s caie bt Gr i Mes A bt

# of CBAs referring to AI/AM Choose CBA characteristics:

2 3 Topic: Sector: Country: Valid From:
(Al) v | |am v oA v | | v

Topics

Click on a topic to see clauses

= 23E kal pATpeg yia Tnv TN oT10
TTPWTOTUTIO KEIPMEVO KAl OTA ayyAIKQ

Training on new Al tools I 20

= Evowpatwuévn otov 1oToToTTo TNG UNI Unions i new technoloie ENEEE—————

Working time & right to disconnect 13

E u r O p a Other topics 12
Privacy legislations 10

Unions in data protection 10

Monitoring & surveillance 73

Al'in recruitment 1

] AVO(CF']TF]OF] He BGOTI o eépa, ™ X(bpa’ List of Available Clauses
TOV KAa’BO & TO éTog Click on a clause to read more

Origin Language English (generated automaticatty)

(ORIGINAL TEXT) Germany - ICT services - A G-y - ICT services - Konzembetriebsvereinbarung uber die A
, , , Konzembetriebsvereinbarung iber die Einfuhrung und den E'._.|wung und den Einsatz von Systemen der Kunstlichen
( B g I Tg T ﬁ a O- 8 6 w' Einsatz von Systemen der Kiinstlichen Intelligenz / Artificial It .~ 'genz I Artificial Intelligence - 2020
p ,7 ,7 . Intelligence - 2020
- " 1. {7 amble..

(ORIGINAL TEXT) Snain - Hosnitalitv. caterine. touriem - FSP Snain - Hosnitalitv. caterine. tourism - FSP Takeawav Fxnress



https://www.uni-europa.org/news/a-database-of-ai-and-algorithmic-management-in-collective-bargaining-agreements/
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